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Behaviour Change
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Behaviour change is Information

not...

‘if only they knew’

| Economic impact

| ‘its about the dollars’

Emotions

‘we are stewards of the earth’
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Kauri Dieback Awareness

| | - 2018
If only they know 2016 Q3%

Knowledge 4 67%
2011

31%

2011 - 2016
* no significant difference on 5 out of 6 compliance behaviours

2018

. ' * 9 out of 10 should do all can BUT ONLY 4 out of 10 always scrub & spray



Research Aim

Increase compliance of track users
at DOC hygiene stations



Locations

e 5 x behavioural
treatments

e Each treatment
tested at 3 locations

e Total 15 locations

Kaitaza

3&4 ° Y 5
Whangare P 6
Datgaville

Kerikeri Rainbow Falls Walk

Opua Kauri Walk

Trounson Kauri Park - Main Entrance
Trounson Kauri Park - Campground
A H Reed Memorial Park

Mt Manaia Track

Dome Forest

Matamataharakeke Walk

Waiau Kauri Grove Walk

10 Whenuakite Kauri Loop Walk

11 Kauaerenga Valley - Road End

12 Puketui Walk

13 Wentworth Falls Walk

14 Tuahu Track

15 Hakarimata Kauri Loop Walk
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Hygiene Station

= Foot brush

= Treadle — hydraulic system for
disinfectant spray

= Hand brush
=  Water Spray
= Foot scraper

= Seat

" Mirror

Clean your footwear when
§OIng into and out of the forest




What = compliance

e Correct compliance
3 e Brush + inspect + disinfect

- e Partial compliance

PUSH 2 e Brush + disinfect

Stay on track e Less than partial compliance
1 e Doesnhot=3 or 2

€ Disinfect
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* Non-compliance
0 e Did nothing




Normative messaging

‘ M Brush

90% of people IZ Inspect
are brushing
their shoes. M Disinfect




No significant effect (p = 0.136)

Results

Normative

‘ M Brush

90% of people M Inspect
are brushing ~
their shoes. M Disinfect y Y 9.
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Watching eye




Strong evidence that people changed their behavior
More non compliance (p < 0.001)
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Biosecurity

"111111177771111117

You are entering a

KAURI PROTECTION I T
AREA V7777111 TR

NewZegland Goverrenet. BRI ST




Results

Biosecurity

Visitor use track

I

Partial compliance

Evidence that people changed their behaviour
More partial compliance (p = 0.008)

Correct, lessthan =
partial and non B
compliance all & >°
decreased but

there was no

statistical
significance in the
change for all three Partial compliance

com plla nce IQVE'S Pre-treatment M Treatment



Pledge/Commitment Wall
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| KEEP KAURI STANDING BY CLEANING MY SHOES | KEEP KAURI STANDING BY CLEANING MY SHOES

WHEN | ENTER AND EXIT THE NGAHERE (FOREST) | WHEN IENTERAND EXIT THE NGALERE (FOResY




Strong evidence that people changed their behaviour
More correct compliance & less non compliance
(p < 0.001)
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Pledgewall 8
Local use track g e . .
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Non compliance

| KEEP KAURI STANDING BY CLEANING MY SHOES
WHEN | ENTER AND EXIT THE NGAHERE (FOREST)
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Ambassador

Dirty footwear carries
kauri dieback




Strong evidence that people changed their behaviour
More correct compliance & less non compliance (p < 0.001)

Results .
Correct compliance
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Recommendations

Visitor = biosecurity
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Local = pledge wall V7771174

All = ambassadors

Dirty footwear carries
kauri dieback
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» MPI Keep Kauri Standing Programme
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