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Behaviour change is 
not…

Information

‘if only they knew’

Economic impact

‘its about the dollars’

Emotions

‘we are stewards of the earth’



‘If only they know’

Knowledge

2011 
31%

2016 
67%

2018 
83%

2011 – 2016 
• no significant difference on 5 out of 6 compliance behaviours

2018 
• 9 out of 10 should do all can BUT ONLY 4 out of 10 always scrub & spray

Kauri Dieback Awareness



Research Aim

Increase compliance of track users 

at DOC hygiene stations



Locations

• 5 x behavioural 
treatments

• Each treatment 
tested at 3 locations

• Total 15 locations



Hygiene Station

▪ Foot brush

▪ Treadle – hydraulic system for 
disinfectant spray

▪ Hand brush

▪ Water Spray

▪ Foot scraper

▪ Seat

▪ Mirror



What = compliance

3

• Correct compliance

• Brush + inspect + disinfect

2

• Partial compliance

• Brush + disinfect

1

• Less than partial compliance

• Does not = 3 or 2

0

• Non-compliance

• Did nothing



Normative messaging



Results

Normative

No significant effect (p = 0.136)



Watching eye



Results
Non compliance

Correct & partial 
compliance

Strong evidence that people changed their behavior
More non compliance (p < 0.001)

Watching eye



Biosecurity



Results

Biosecurity

Visitor use track

Partial compliance 

Correct, less than 
partial and non 
compliance all 
decreased but 
there was no 
statistical 
significance in the 
change for all three 
compliance levels

Evidence that people changed their behaviour
More partial compliance (p = 0.008)



Pledge/Commitment Wall



Results

Pledgewall

Local use track

Correct compliance 

Non compliance 

Strong evidence that people changed their behaviour
More correct compliance & less non compliance 

(p < 0.001)



Ambassador



Results

Ambassador

Correct compliance

Partial & non 
compliance

Strong evidence that people changed their behaviour
More correct compliance & less non compliance (p < 0.001)



Recommendations

Visitor = biosecurity

Local = pledge wall

All = ambassadors
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